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SUMMARY OF QUALIFICATIONS

· Seasoned software professional and analyst with over 15 years of experience developing, implementing and supporting a diverse array of systems for clients including BP, Shell Oil, Pitney Bowes 

· Certified Project Management Professional (PMP) with knowledge in all aspects of the Software Development Life-Cycle (SDLC). 

· Exceptional record of increasing operating efficiency and boosting profitability through expertise in computer software engineering, operations management, project management, and staff supervision. 
SOFTWARE TECHNOLOGY
Microsoft Project, Microsoft Visual Studio, Visual Modeler, Xcase, Unified Modeling Language (UML), Client/Server Methodology, N-Tier Architecture, SAP R/3, ECC 6.0, Object-Oriented Analysis & Design (OOA&D), .Net Technologies, Internet Technologies,  XML, HTML, SQL (PL/SQL, T-SQL, ANSI SQL),  SQL Server, Access, Microsoft Office, Microsoft SharePoint, Visual FoxPro, Computerized Maintenance Management System (CMMS), Enterprise Asset Management (EAM), Symbol PDT, InstallShield, BugTracker , Microsoft Visual SourceSafe (VSS)  

KEY COMPETENCIES INCLUDE:

	· Project Planning & Implementation
	· Business Process Improvement

	· Strong presentation & facilitation skills
	· Solution-focus & Negotiation Skills

	· Strong people skills to manage diverse stakeholders, including consensus & team-building
	· High Integrity & Commitment


CERTIFICATIONS/TRAININGS:

Certified Project Management Professional - Project Management Institute (PMI) #1277490
Microsoft Certified Professional (MCP) #2284284

Certified Software Quality Engineer - American Society for Quality (ASQ) #3844

Six Sigma Green Belt Training SSGB (07/01/2005)
PROFESSIONAL EXPERIENCE 

	Project Manager /SAP Functional Consultant
	2009-Present 

	Optimal Consulting LLC, Houston, TX
	

	Optimal Consulting LLC is a project management company providing education and project consulting services.

	Milestone Institute, Houston, TX   SAP Functional Consultant. SAP Project methodology and deliverables including requirements gathering, scenario testing, writing functional specifications, creating training material and knowledge transfer to client.  Solution Analysis, Design, and Configuration and Implementation experience.  Hands on configuration experience on SAP FI/CO - GL, AR, AP, CCA, and PCA.  

 Petro China, (University of Houston Asian Affairs) Houston, TX   PMP Certification Instructor. Prepared and trained Project Management courses to 50 Petro China business professionals. Wrote reference guidebook detailing the PMP certification process.

 O'Brien's Response Management, (BP Deepwater Horizon Planning Team) Houma, LA Senior Instructor for Emergency Response personnel. Responsible for on site training of response staff to ready for the response effort.  Designed and taught Induction and Acquaintance program for over 1000+ field staff. Developed and led implementation of custom training for clients that included classroom and self-paced online learning courses. 


	Service Maintenance Planner/Technical Lead

	2002 – 2009

	Cameron Compression Systems, Houston, TX  
	

	Cameron is a $1.4 billion provider of flow equipment products, systems and services to worldwide oil, gas and process industries.
· Project Manager on international software upgrade project to interface SAP R/3 4.6 (PM, MM)
· Coordinated work performed by IT staff and line-of-business customer by defining project requirements.

· Managed critical large scale software initiatives for the maintenance technology program.
· Provided technical support to clients with potential revenue of approximately $2M.
· Logged, maintained & tracked defects using Bug Tracker, assigned type & severity levels.

· Conducted group training sessions on software testing and quality acceptance criteria. 

· Managed all activities related to software upgrades using InstallShield and emergency fixes from conception through deployment. 
· Awarded 2005 and 2008 Cameron Technical Publication and Presentation Award.


	Independent Software Consultant  
Houston, TX                                                                
	2000 – 2002   

	· Managed several client projects up to $10M range.

· Performed business and system analysis, designed applications and database structures. 

· Conducted defect review meetings with project team members. 

· Trained programmers and team members. 

Pitney Bowes, Houston, TX   Successfully delivered corporate parking management software system for the Shell Oil Corporation.  Redesigned existing Access database system using a 3-tiered application architecture model. Created and maintained Database Objects (Tables, Views, Indexes, Partitions, Database triggers etc).
EPS Software Corporation, Houston, TX Had full Object Oriented development cycle including analysis and design methodologies. Designed and developed test plans. Interpreted and modified code as required including SQL Server stored procedures, functions, and triggers. Documented test plans and test cases based on the Cockburn's definition and use case documents.  
CEVA ( Formerly Eagle Global Logistics), Houston, TX Applied programming expertise in the invoice area of TALON, a freight tracking control system which was awarded Best Client Server Application of the Year (1999) by Microsoft and FoxPro Advisor Magazine.  


	Programmer Analyst                                  
Traver Technologies Ltd., Houston, TX          
	1999 – 2000

	Traver provides business development, training, and consulting services for the automotive industry.
· Established a helpdesk control system servicing the client base at an approximate 20% annual savings.

· Designed a customer interface for commercial business development software. 

· Applied problem-solving abilities to analyze data, identify issues, develop, and implement solutions.



EDUCATION:

BS Computer Science, Troy State University, Montgomery, AL 

AS Technical Management, Vernon Regional Junior College, Vernon, TX 
BOOKS

Co-author, Six Sigma Methods: Measurement and Verification, Encyclopedia of Energy Engineering and Technology 1st Edition, (Francis Books) September 2007

Contributing Author, Case Studies and Applications of Web Based Energy Information and Control Systems (Fairmont Press), June 2005

PRESENTATIONS AND APPEARANCES:
2010 Terri Craig Radio Show – Developing Your Negotiation Skills (Aug 18, 2010) 
2009 NSBE Region V Strategic Planning and Research Conference, Houston, TX
2008 Fox Morning News with Sibila Vargas, Fox 26, Gender Bias in Education, (July 31, 2008)
2005 Speaker, CMMS-2005 Computerized Maintenance Management Summit, Indianapolis, IN  

